solve

An independent telephone-based evaluation and guidance service designed
to support HR advisors in cases where an individual who, due to their reported
health condition, are absent from work or not in employment. This includes
individuals who are in receipt of income protection, life insurance or sickness
related benefits.

The following information will be collected where appropriate:
© Employment history details including job role and salary
© Review of training, education and core employment skills
¢ Current and or outstanding health issues, including treatment and symptoms
¢ Resulting limitations and how these affect an individual's access to work
and day-to-day activities
¢ Identification of an individual’s future goals

Service summary and outcomes

© An assessment of an individual's capacity for work, based on their function,
core employment skills and local employment details

¢ The service is delivered by a Remploy employment, health and disability
expert

© Adetailed report is provided with return to work recommendations, focusing
on capacity and core employment skills, together with an action plan that
can be implemented by the individual

¢ Recommendations for further clinical or vocational rehabilitation services
can be provided, including re-training or up-skilling, medical treatment,
and further specialist assessments with the individual either at their
workplace or elsewhere

Cost £495 + VAT
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For further information please contact us on: ® Highly Commended

0845 146 0501

email resolve@remploy.co.uk
or visit www.resolve.remploy.co.uk
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Putting ability first




