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Assessment 
We will provide an assessment
of your case, possible solutions
and next steps to help you get
back to work. 

Implementation 
Your vocational rehabilitation
consultant will work with you
and your employer, to put
together and deliver an action
plan to help you to return to
work. We will also be able 
to direct you to sources of
support for personal issues. 

Results
We will always aim to return you
to work under circumstances
that are right for both you and
your employer. But, in the event
that you cannot continue in your
current role, we may be able to
provide recommendations or
suggestions for alternative
career options.

Respecting your situation

You will be contacted by 
an experienced vocational
rehabilitation consultant, who will
manage your case throughout
the whole process. He or she
will be a personal contact for
both you and your employer and
will help everyone to reach the
most reasonable conclusion. 

Steps to a resolution

Your consultant will manage
your case by establishing what 
you can do in relation to your
current position and will suggest
adjustments that could be 
made to make your life 
easier at work.

What is Resolve?

Resolve is part of Remploy, the UK’s leading
provider of specialist employment services. 
We have extensive experience in resolving
issues affecting working and personal life and
have the expertise to manage a wide range of
factors affecting workplace absence.

workplace absence advice
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Ready to assist

A consultant will contact you shortly to arrange 
an initial assessment of your situation in relation
to your role. We always aim to deliver the most
reasonable solutions and find a positive outcome
for both you and your employer.

Call us today on: 
0845 146 0501
Email: resolve@remploy.co.uk

Web: www.resolve.remploy.co.uk

If you need to receive this information in 
an alternative format, please contact us at
marketingonline@remploy.co.uk and we will
take reasonable steps to arrange this for you.

RVES0609/01

Remploy
Remploy House
18c Meridian East 
Meridian Business Park
Leicester
LE19 1WZ
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