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FINDING ANSWERS TO ABSENCE

Vocational rehabilitation

The key differences between the fee based vocational rehabilitation solutions offered
through Remploy, in comparison to those services offered through Government funded

programmes are detailed below:

Vocational rehabilitation
(employers — fee based)

The aim is to return employees to work,
by addressing any barriers or reasons
for their absence

Nationwide service delivery by
Vocational Rehabilitation Association
trained vocational rehabilitation
consultants, in accordance to the
Rehabilitation Code of Best Practice

Adherence to service standards as per
agreed service level agreements

Specialist expertise in resolving both
complex and minor absence cases

Regular and comprehensive assessment
and reporting to both the employer and
employee
Exclusive access to any resources that
are local to the employee including:
Job search training and support (e.g.
application forms, confidence building
and overcoming barriers to
employment)
Local labour market knowledge and
employer contacts
Our Resolve service — a bespoke
package to address workplace
absence

Government public sector programmes
(employers — funded)
Employers cannot refer their employees
directly onto these programmes
A strict eligibility criteria exists regarding
the extent of the person’s disability and
their hours of work
There is no adherence to Remploy’s
vocational rehabilitation service
timescales
There are no comprehensive
assessments or regular reporting
processes in place
Services are not provided in accordance
to the Rehabilitation Code of Best
Practice

For further information please
contact us on:

email resolve@remploy.co.uk
or visit www.resolve.remploy.co.uk
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