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Within a month of
starting her new job
with Tesco, former
Remploy factory
worker Sandra

Bevan won an |
award from her Remploy
employer. Putting ability first

Former factory worker wins Tesco
award

Sandra, 33, has diabetes and was a production operative at Remploy’s factory in St Helens. With
Remploy’s support, she’s now busy proving herself at the Tesco Metro store on Four Acre Lane
in St Helens. She alternates between working at the busy customer services desk and managing
the self-serve checkouts but, unknown to her, a store director put her to the test.

“I had no idea that I, too, was being checked out!” said Sandra. “Tesco is very keen to ensure all
customers receive the very best service and that we're friendly and helpful, and it seems my
performance ticked all the right boxes.” Sandra won a Tesco Value Award, marking her success.

Whilst Sandra had only worked at Remploy’s factory for a year when she learned of its closure,
she was offered extensive support to find a sustainable job externally. Having completed
Remploy’s programme of job searching, her determination to succeed paid off and she’s now
delighted to be back in work.

“Having a job is important to me,” she said. “I take pride in doing something well, and my self
confidence is boosted through working.”

Sandra’s boss Caroline Concannon, who is Tesco’s personnel manager, is committed to a long-
term relationship with Remploy. Sandra is the second candidate she’s employed and she’s
impressed with the support that’s been offered.

“Both colleagues from Remploy are doing excellent jobs, and it's been a very positive
experience,” she said. Tesco is always happy to make reasonable adjustments so that all our
colleagues are able to work to the best of their ability — and it's a policy that pays dividends time
and again.”

Remploy is the UK’s leading provider of specialist employment services to people who
experience complex barriers to work
www.remploy.co.uk



