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Susan is quids in with Poundland!

After two and a half years at Woolworths in Four Oaks, Susan was one of the thousands of
employees who lost their jobs when the company went into administration. Susan was born with
hydrocephalus which affects the right side of her body and she had been referred to Remploy by
Jobcentre Plus earlier in her career so she contacted the Birmingham branch straight away.

Susan already had the right skills to get back into work, with qualifications in administration and
her wealth of retail experience, so when she began attending key skills sessions at the branch,
the focus was on building up her confidence and perfecting her application techniques.

“The Remploy team is absolutely fantastic,” said Susan. “They gave me the support | needed,
advising me on updating my CV and additional details to add to my application forms. Everyone
is really friendly and the branch has a relaxed atmosphere which makes a real difference. It was
a huge boost to my confidence when | had a mock interview and received excellent feedback.”

In a matter of weeks, Susan was successful in a real interview for a customer service role at
Poundland’s brand new store on Martineau Way in Birmingham city centre. The store stocks
2,300 different lines and welcomes 17,000 customers a week through its doors but Susan is
relishing the challenge of working in such a fast paced and exciting environment.

“We have eight tills and they are busy all day long,” she said. “Lunchtimes are exceptionally busy
but even when we open our doors at 8am, people are already popping in on their way to work.
Shoppers often comment on how much bigger and brighter the store is and our range of stock.”

Store manager Mark Palmer said: “Susan is one of our best colleagues. Her punctuality is
outstanding and our customers are impressed by her politeness, knowledge of our products and
good service. When she arrives at work each day, it's clear that she’s very happy to be here.”

Remploy is the UK’s leading provider of specialist employment services to people who
experience complex barriers to work
www.remploy.co.uk



